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March 28, 2005
To Whom It May Concern:
We have had the pleasure of working with Gloria Schneider of Web Design Identities on a number of projects and have nothing but praise for her work and integrity. 

Gloria has taken a genuine interest and caring in our company in order to provide us with a thorough, accurate and professional presence on the World Wide Web.  In addition to asking us questions to understand our business and challenges, she took the initiative to further research our type of business and competitors to bring ideas and suggestions for the design of our web site.  She designed solutions to our challenges that were creative and simple.  In addition, Gloria gets her work done efficiently.
Finally, we admire Gloria’s desire to continue to educate herself in whatever way will benefit her clients.  We look forward to an ongoing relationship with Gloria Schneider because her approach to her customers is all about service that is ethical, personable, professional, committed, creative, and educational.  
Yours truly,

Amy L. Geithner, Owner



Darlene E. Raggi, Owner
102 Washington Road, Pittsford, New York 14534
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