January 22, 2004

To Whom It May Concern:

I have been working with Gloria Schneider on a web design project for Carol Urtz & Associates Interiors since October 2003.  From the onset, Gloria was proactive and enthusiastic about the project.  I am inexperienced on the subject of web design and truly appreciate Gloria’s patient explanations and “hand holding” when necessary.  We met initially to outline the project and since then Gloria has been able to efficiently meet my need to communicate electronically.  She also quickly came to the aid of my colleague when an office visit was necessary to solve some unrelated software issues.

Gloria is professional, courteous, conscientious, and kind.  Her design skills and knowledge level regarding domain names and web hosting have met all our expectations. As soon as I can finish pulling all the necessary components together, I am confident that the final product will meet our needs and be delivered in a timely manner.  On more than one occasion, Gloria has taken the extra steps to complete her response ahead of schedule or do additional research to answer our request.

In conclusion, I feel that Gloria will be an asset to any company.  She not only brings technical skills to the table, but also a refreshing eagerness to give.  You may contact me during business hours with any questions at (585) 249-6307.

Sincerely,

Cindy Wait

Carol Urtz & Associates 

Interiors LTD

